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The Application of Research 

• The service provider 

• The administrator manager & for planner 

• The consumer 

• The professional 



The Application of Research 

• The service provider 

– How many people using the health care? 

– Why do some people use the service while other do not? 

– How effective is the service? 

– How can the service be improved? 

– Which type of people use or do not use the service? 

– How satisfied or dissatisfied are the consumers of the 

service? 

– What are the problems with the service> 



The Application of Research 

• The administrator manager & for planner  

– What are the needs of the community? 

– What types of service are needed by the community? 

– How many service providers are needed? 

– What are the training need for the staff? 

– How may cases can a staff handle in a day? 

– How can the effectiveness of the each worker be 

evaluated? 

– How can the service be made more popular? 



The Application of Research 

• The consumer  

– Am I getting value for the money? 

– How good are the service providers? 

– What are the long-term effects if the product I’m using? 

Where is the evidence? 



The Application of Research 

• The professional 

– Which is the most effective intervention for a particular 

problem? 

– What is the relationship between X and Y? 

– How valid is a particular theory in the present conditions? 

– What is the best way of measuring attitudes? 

– What is the process through which people decide to 

adopt a program? 



Type of Research 
• Application 

– Pure research 

– Applied research 

• Objectives 

– Descriptive research 

– Explanatory research 

– Correlational reserach 

– Exploratory research 

• Type of information sought 

– Quantitative research 

– Qualitative research 



HOSPITAL 

• Important role in the health care system.  

• Organized medical and other professional staff, 

and inpatient facilities, and deliver medical, 

nursing and related services. 

• 24 hours per day, 7 days per week. 

 

http://www.who.int/topics/hospitals/en/ 

 



HOSPITAL 

• Offer a varying range of acute, convalescent and 

terminal care using diagnostic and curative 

services in response to acute and chronic 

conditions arising from diseases as well as injuries 

and genetic anomalies.  

• In doing so they generate essential information for 

research, education and management 

http://www.who.int/topics/hospitals/en/ 

 



• Traditionally oriented on individual care 

• Forging closer links with other parts of the health 

sector and communities  to optimize the use of 

resources for the promotion and protection of 

individual and collective health status. 

• Some form of “gate-keeping” or referral system 

to control access to the relatively expensive 

services offered by hospitals. For such systems 

to work well, primary care services need to 

function effectively and be responsive to their 

local communities. 

HOSPITAL http://www.wpro.who.int/topics/hospitals/en/ 

 

 



Quantitative Research 

• Source of data 

– Primary data 

• Develop a research project 

– Secondary data 

• Medical record 

– Research based record 

– Electronic vs Paper record 

• Human resource record 

• Utility of reources 

 



Medical Record 

• Using information about the care  

– enables those involved in providing care and health 

services to improve the quality of care and health 

services for all 

– get a complete picture of what is happening across 

health and social care and to plan services according to 

what works best. 

 

• The type of information shared, and how it is 

shared, is controlled by law and strict confidentiality 

rules. 
http://www.nhs.uk/NHSEngland/thenhs/records/healthrecords/Pages/care-data.aspx 



Medical Record 

• Sharing information about the care  

– helps to understand the health needs of everyone and 

the quality of the treatment and care provided and reduce 

inequalities in the care provided.  

– enable the public to ensure that any unacceptable 

standards of care are identified as quickly as possible.  



Medical Record 

• Information will help to: 

– find more effective ways of preventing, treating and 

managing illnesses 

– make sure that any changes or improvements to services 

reflect the needs of the local patients 

– understand who is most at risk of particular diseases and 

conditions, so those who can plan care can provide 

preventative services 

– improve your understanding of the outcomes of care, 

giving you greater confidence in health and social care 

services 



Medical Record 

• Information will help to: 

– be at risk of a condition or would benefit from a particular 

treatment 

– make sure that the hospital receive the correct payments 

for the services they provide 

– improve the public’s understanding of the outcomes of 

care, giving them confidence in health and care services 

– guide decisions about how to manage hospital resources 

so that they can best support the treatment and 

management of illness for all patients  

 



Hospital  

Acquired  

Infection 



http://www.ahrq.gov/professionals/quality-patient-safety/patientsafetyculture/hospital/resources/hospscanform.pdf 



Case 

Management 



Case 

Management 



Emergency 

Management 



Predicting Mileage for Nurses: A Step in the Right Direction 
http://www.hermanmiller.com/research/topics/all-topics/predicting-mileage-for-nurses.html 

• Nurses walk a lot—an estimated four miles per 12-hour shift—and they'd 

rather spend that time caring for patients. 

 

Human 

Resources 



Predicting Mileage for Nurses: A Step in the Right Direction 
http://www.hermanmiller.com/research/topics/all-topics/predicting-mileage-for-nurses.html 

• a realistic prediction of how far a nurse working at a specific hospital will 

walk  design professionals and healthcare leaders understand  

• the relationship between physical design and operations processes 

• provides insight into the impact that relationship has on nurses and, 

ultimately, patient care. 

 
Human 

Resources 



• People go to hospitals to get better, yet  about 13% of high-risk adult 

patients got something else—a healthcare-acquired infection.  

• Basic hygiene, including regular hand washing and use of hand 

sanitizers, can significantly reduce those infections. 

 

The Sink's Role in Infection Control 
http://www.hermanmiller.com/research/topics/all-topics/the-sinks-role-in-infection-control.html 

Facility 

Resources 



• The design of the sink can be an aid in preventing infection. The more 

surfaces a caretaker touches, the more chances there are for germs to 

spread.  

• Sinks with sensors (when temperature control isn’t critical), foot pedals, 

or wrist blade handles might be good choices, depending on the other 

design criteria for the room. 

 

The Sink's Role in Infection Control 
http://www.hermanmiller.com/research/topics/all-topics/the-sinks-role-in-infection-control.html 

Facility 

Resources 



Qualitative Research 

• Capture the client perspective of healthcare, and to 

enable professionals and providers to understand 

how clients perceive health services  

 

• Necessary in primary healthcare when researchers 

want to ask questions about why patients and 

healthcare professionals behave in a particular way 

and to focus on participants’ feelings, meanings 

and experiences  

www.gla.ac.uk/media/media_52976_en.pdf 



Qualitative Research 

• Exp: explore patient concordance by measuring 

how many patients are not concordant with a given 

treatment or prescribed medication. 

– does not help improve concordance,  

– but simply highlights the extent of a problem 

 

• Qualitative research aims  

– to explore why it is happening and  

– this may generate ideas to help solve the problem. 

 
www.gla.ac.uk/media/media_52976_en.pdf 



The Qualitative Studies Role in the Design and 

Implementation of Evidence Based Health Care 

www.gla.ac.uk/media/media_52976_en.pdf 



Patient’s 

Perspective 



Provider’s 

Perspective 


